










ABSTRACT

The study aimed to present the experiences on health care programs of patients

coming from geographically challenged areas in utilizing the health care services of the

government. Upon examining the patients’ experiences, the subsequent research

question was utilized. The researcher utilized a qualitative method of

phenomenological design with targeted one-on-one in-depth interview as the chosen

strategy. Its analysis of data was mainly patterned on Colaizzi’s phenomenological

descriptive method. The data gathered helped create a consistent theme and provided

several major interpretations where insights have been derived to recommend

incremental and feasible solutions. Intensive medical attention comprehensive check-up

cannot be accessed easily due to outlying distance from facility, its cost and travel hours

make health needs more challenging to avail. Lack of experience/training of health care

workers on handling emergency cases resulted to a slow response time and poor

pre-hospital treatment. The socio-economic status significantly affects the family’s

ability to seek medical care. Technological advancement in health care and an evidence

base practice have the potential to transform health care, but such advances have not

been adequately harnessed in geographically challenged areas. As community access to

health care decreases, health care spending increases, and patients who are forced to

travel experience higher costs. Moreover, patients who are less to travel long distance

faced a higher risk of seeking care at sites with lacking health care services. Work force

issues related and lack of experience/training need to be addressed before quality of

care is further compromised.

vi



TABLE OF CONTENTS

Page

TITLE PAGE ……………………………………………………………… i

APPROVAL SHEET …………………………………………………….. ii

ACKNOWLEDGMENT………………………………………………… iii

DEDICATION ………………………………………………………….. v

ABSTRACT………………………………………………………………. vi

TABLE OF CONTENTS ………………………………………………... vii

Chapter

1 THE PROBLEM AND ITS SETTING………………………… 1

Introduction ………………………………………………………. 1

Statement of the Problem ………………………………………. 4

Theoretical Framework ..………………………………………… 5

Conceptual Framework ………………………………………… 6

Significance of the Study ………………………………………… 8

Definition of Terms ………………………………………………. 10

2 REVIEW OF RELATED LITERATURE

AND STUDIES ………………………………………………….. 13

Related Literature ……………………………………………….. 13

Related Studies ………………………………………………….. 20

3 METHODOLOGY………………………………………………. 30

Research Design ………………………………………………….. 30

Instrumentation …………………………………………………. 31

Validation of Instrument ……………………………………….. 32

Sampling Procedure ……………………………………………. 32

vii



Data Gathering Procedure ………………………………………. 33

Data Analysis ……………….……………………………………. 35

Ethical Standards …………………………………………………. 37

4 PRESENTATION, ANALYSIS AND
INTERPRETATION OF DATA…………………………………… 39

Exhaustive Discussion ……………………………..….………… 50

5 SUMMARY OF FINDINGS, CONCLUSION
AND RECOMMENDATION ….……………………………… 58

Summary of Findings ……………………………………………… 58

Conclusions ………………………………………………………….. 59

Recommendations …………………………………………………… 60

BIBLIOGRAPHY ….…..…………………………………………………… 63

APPENDICES ……………………………………………………………….. 73

CURRICULUM VITAE……………………………………………………. 115

LIST OF TABLES ………………………………………………………….. 117

LIST OF FIGURES …………………………………………………………. 119

viii































































































































B I B L I O G R A P H Y

63



2015 DOH annual report. (n.d.). Welcome to Department of Health website. Department

of Health website. https://www.doh.gov.ph/node/6645

Abad, P. J., Tan, M. L., Baluyot, M. M., Villa, A. Q., Talapian, G. L., Reyes, M. E., Suarez,

R. C., Sur, A. L., Aldemita, V. D., Padilla, C. D., & Laurino, M. Y. (2014).

Undefined. Journal of Community Genetics, 5(4), 399-407.

https://doi.org/10.1007/s12687-014-0193-1

Abadiano, M. N. (2016). Research in daily life 1: Qualitative research method.

Acorda, D. E., DesOrmeaux, C. N., Rozmus, C. L., & Engebretson,, J. C. (2020). Hispanic

parental beliefs and practices in the management of common childhood illnesses:

A review of the literature. Journal of Transcultural Nursing, 31(5), 502-518.

https://doi.org/10.1177/1043659620935970

Agra, L. N., Co, J. A., Fadreguilan, K. R., Loreto, K. H., & Nisay, N. J. (2020). The

methods of healthcare acquisition of the marginalized population of Metro

Manila. Academia.edu – Share Research.

https://www.academia.edu/43243045/The_Methods_of_Healthcare_Acquisitio

n_of_the_Marginalized_Population_of_Metro_Manila

Ajzen, I. (2019, September 9). The theory of planned behaviour.

https://sphweb.bumc.bu.edu/otlt/mph-modules/sb/behavioralchangetheories

/BehavioralChnageTheories3.html

64

https://www.doh.gov.ph/node/6645
https://doi.org/10.1007/s12687-014-0193-1
https://doi.org/10.1177/1043659620935970
https://www.academia.edu/43243045/The_Methods_of_Healthcare_Acquisition_of_the_Marginalized_Population_of_Metro_Manila
https://www.academia.edu/43243045/The_Methods_of_Healthcare_Acquisition_of_the_Marginalized_Population_of_Metro_Manila
https://sphweb.bumc.bu.edu/otlt/mph-modules/sb/behavioralchangetheories/BehavioralChnageTheories3.html
https://sphweb.bumc.bu.edu/otlt/mph-modules/sb/behavioralchangetheories/BehavioralChnageTheories3.html


Alipio, M. (2020). A path analysis examining the relationship between access barriers to health

services and healthcare utilization among the publicity insured: Insights from a

Multi-province survey in the Philippines. https://doi.org/10.31235/osf.oi/d6vbm

Alipio, M. M., & Pregoner, J. M. (2020). Determinants of healthcare utilization among

senior citizen in Davao City, Philippines. Philippine EJournals. Home.

https://ejournals.ph/article.php?id=15124

Benitez, E., Giron, R., & Platon, N. (2018). CLIENT’S SATISFACTION ON NURSES

CARE DELIVERY. LPU-Laguna Journal of Allied Medicine, 3(1).

Buser, J. M., Moyer, C. A., Boyd, C. J., Zulu, D., Ngoma-Hazemba, A., Mtenje, J. T.,

Jones, A. S., & Lori, J. R. (2020). Cultural beliefs and health-seeking practices:

Rural zambians’ views on maternal-newborn care. Midwifery, 85, 102686.

https://doi.org/10.1016/j.midw.2020.102686

Caulfield, J. (2020, June 19). How to do thematic analysis. A Step-by-step guide &

examples. Scribbr. https://www.scribbr.com/methodology/thematic-analysis/

Cheng, B. L., Gan, C. C., Imrie, B. C., & Mansoru=I, S. (2019). Service recovery, customer

satisfaction and customer loyalty: Evidence from Malaysia’s hotel industry.

International Journal of Quality and Service Sciences, 11(2), 187-203.

https://doi.org/10.1108/ijqss-09-2017-0081

Cigaral, I. N. (2020, January 10). Higher 2020 budget seen supporting healthcare market

growth.

65

https://doi.org/10.31235/osf.oi/d6vbm
https://ejournals.ph/article.php?id=15124
https://doi.org/10.1016/j.midw.2020.102686
https://www.scribbr.com/methodology/thematic-analysis/
https://doi.org/10.1108/ijqss-09-2017-0081


Philstar.com.https://www.philstar.com/business/2020/01/10/1983701higher-2

020-budget-seen-supporting-healthcare-market-growth

Collado, Z. C. (2019). Challenges in public health facilities and services: Evidence from a

geographically isolated and disadvantaged area in the Philippines. Journal of

Global Health Reports, 3. https://doi.org/10.29392/joghrr.3.e2019059

Davis, M. (2020). The “Culture” in cultural competence. Cultural Competence and the

Higher Education Sector, 15-29. https://doi.org/10.1007/978-981-15-5362-2_2

Dayrit, M. M., Lagragada, L. P., Picazo, O. F., Pons, M. C., & Villaverde, M. C. (2018).

The Philippines Health System Review.

De Guzman, N. F. (2016, Novemebr 25). Can we achieve universal health care in the

Philippines? BusinessWorld. The most trusted source of Philippine business news

and analysis.

https://www.bworldonline.com/can-we-achieve-universal-health-care-in-the-p

hilippines/

DeJonckheere, M., & Vaughn, L. M. (2019). Semi-structured interviewing in primary

care research: A balance of relationship and rigour. Family Medicine and

Community Health, 7(2), e000057. https://doi.org/10.1136/fmch-2018-000057

Dela Cruz, M. T., & Periyakoil, V. J. (2019, May 4). Filipino American older adults.

Geriatrics. https://geriatrics.standford.edu/ethnomed/filipino.html

66

https://doi.org/10.29392/joghrr.3.e2019059
https://doi.org/10.1007/978-981-15-5362-2_2
https://www.bworldonline.com/can-we-achieve-universal-health-care-in-the-philippines/
https://www.bworldonline.com/can-we-achieve-universal-health-care-in-the-philippines/
https://doi.org/10.1136/fmch-2018-000057
https://geriatrics.standford.edu/ethnomed/filipino.html


(n.d.). Dictionary.com. Meanings and Definitions of Words at Dictionary.com.

https://Dictionary.com/browser

Ghebreyesus, T. A. (2017, December 10). Health is a fundamental human right.

https://www.who.int/news-room/commentaries/detail/health-is-a-fundament

al-human-right/

Ghebreyesus, T. A. (2019, December 29). Human rights and health. WHO. World Health

Organization.

https://www.who.int/news-room/factsheets/detail/human-rights-and-health

Hall, D. A., Zaragosa Domingo, S., Hamdache, L. Z., Manchaiah, V., Thammaiah, S.,

Evans, C., & Wong, L. L. (2017). A ggod practice guide for translating and

adapting hearing-related questionnaires for different languages and cultures.

International Journal of Audiology, 57(3), 161-175.

https://doi.org/10.1080/14992027.2017.1393565

Health, S. (2017, May 2). 3 best practices to improve the healthcare patient experience.

PatientEngagementHIT.

https://patientengagementhit.com/news/3-best-practices-to-improve-the-healt

hcare-patient-experience

Hsieh, H., & Shannon, S. E. (2005). Three approaches to qualitative content analysis.

Qualitative Health Research, 15(9), 1277-1288.

https://doi.org/10.1177/1049732305276687

67

https://dictionary.com/browser
https://www.who.int/news-room/commentaries/detail/health-is-a-fundamental-human-right/
https://www.who.int/news-room/commentaries/detail/health-is-a-fundamental-human-right/
https://www.who.int/news-room/factsheets/detail/human-rights-and-health
https://doi.org/10.1080/14992027.2017.1393565
https://patientengagementhit.com/news/3-best-practices-to-improve-the-healthcare-patient-experience
https://patientengagementhit.com/news/3-best-practices-to-improve-the-healthcare-patient-experience
https://doi.org/10.1177/1049732305276687


Hout, S., Ho, H., Ko, A., Lam, S., Tactay, P., MacLachlan, J., & Raanaas, R. K. (2019).

Undefined. International Journal of Circumpolar Health, 78(1), 1571385.

https://doi.org/10.1080/22423982.2019.1571385

Jensen, E. J., Wieling, E., & Mendenhall, T. (2020). A phenomenological study of

clinicians’ perspectives on barriers to rural mental health care. Journal of Rural

Mental Health, 44(1), 51-61. https://doi.org/10.1037/rmh0000125

Kuzma, J. W., & Bohnenblust, S. E. (2005). Basic statistics for the health sciences.

McGraw-Hill Europe.

Lasco, G., Mendoza, J., Renedo, A., Seguin, M. L., Palafox, B., Palileo-Villanueva, L. M.,

Amit, A. M., Dans, A. L., Balabanova, D., & McKee, M. (2020). NASA dugo (‘it’s

in the blood’): Lay conceptions of hypertension in the Philippines. BMJ Global

Health, 5)7), e002295. https://doi.org/10.1136/bmjgh-2020-002295

Liwanag, H. J., & Wyss, K. (2020). Who should decide for local health services? A mixed

methods study of preferences for decision-making in the decentralized

Philippine health system. BMC Health Services Research, 20(1).

https://doi.org/10.1186/s12913-020-05174-w

McCarron, T. L., Noseworthy, T., Moffat, K., Wilkinson, G., Zelunsky, S., White, D.,

Hassay, D., Lorenzetti, D. L., & marlett, N. J. (2020). A Co-designed framework to

support and sustain patient and family engagement in health-care decision

making. Health Expectations, 23(4), 825-836. https://doi.org/10.1111/hex.13054

68

https://doi.org/10.1080/22423982.2019.1571385
https://doi.org/10.1037/rmh0000125
https://doi.org/10.1136/bmjgh-2020-002295
https://doi.org/10.1186/s12913-020-05174-w
https://doi.org/10.1111/hex.13054


McLeod, S. A. (2020, August 5). Erik Erikson’s stages of psychosocial development explained.

PositivePsychology.com. https://positivepsychology.com/erikson-stages/

Meyers, D. W. (2020). Defining health systems.

https://www.ahrq.gov/chsp/chsp-reports/reources-for-understanding-health-s

ystems/defining-health-systems.html

Moreno-Sierra, R., Anaya Montes, M. &Smith, P. C. (2018). Levels and determinants of

health system efficiency in Latin America and the Caribbean.

https://doi.org/10.18235/0001465

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can help us

learn from the experiences of others. Perspectives on Medical Education, 8(2), 90-97.

https://doi.org/10.1007/s40037-019-0509-2

Office of Disease Prevention and Health Promotion. (2020). Healthy people 2020. Home

of the Office of Disease Prevention and Health Promotion – health.gov.

https://health.gov/healthypeople

Onwujekwe, O., Hanson, K., & Uzochukwu, B. 92017). Examining inequities in

incidence of catastrophic health expenditures on different healthcare services and

health facilities in Nigeria. PloS ONE, 7(7), e40811.

https://doi.org/10.1371/journal.one.0040811

Otani, K., Deng, Y., Herrmann, P. A., & Kurz, R. S. (2019). Patient satisfaction, quality

attributes, and organizational characteristics: A hierarchical linear model

69

https://positivepsychology.com/erikson-stages/
https://www.ahrq.gov/chsp/chsp-reports/reources-for-understanding-health-systems/defining-health-systems.html
https://www.ahrq.gov/chsp/chsp-reports/reources-for-understanding-health-systems/defining-health-systems.html
https://doi.org/10.18235/0001465
https://doi.org/10.1007/s40037-019-0509-2
https://health.gov/healthypeople
https://doi.org/10.1371/journal.one.0040811


approach. Journal of Patient Experience, 237437351989241.

https://doi.org/10.1177/2374373519892410

Paz, M. T., & Casa, H. L. (2016). GIDA in Capiz: Unveiling health-related issues.

International Journal of Information and Education Technology, 9(8).

https://doi.org/10.18178/ijiet.2019.9.8.1266

Perrin, J. (2020, April 23). Detailing the primary care imperative-remembering Barbara

Starfield. Wiley Online Library.

https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-0009.12460

Poitras, M., Hudon, C., Godbout, I., Bujold, M., Pluye, P., Vaillancourt, V. T., Debarges,

B., Poirier, A., Prevost, K., Spence, C., & Legare, F. (2020). Decisional needs

assessment of patients with complex care needs in primary care. Journal of

Evaluation in Clinical Practice, 26(2), 489-502. https://doi.org/10.1111/jep/13325

Romualdez, A. G., & WHO Regional Office for the Western Pacific. (2011). The

Philippines health system review.

Rural health information hub. (2019). Rural Health Information Hub.

https://www.ruralhealthinfo.org/topics/healthcare-access

Sanchez, M. J. (2020, June 9). Philippines: Number of doctors by region 2020. Statista.

https://www.statista.com/statistcs/1122063/philippines-number-of-doctors-by-

region/

70

https://doi.org/10.1177/2374373519892410
https://doi.org/10.18178/ijiet.2019.9.8.1266
https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-0009.12460
https://doi.org/10.1111/jep/13325
https://www.ruralhealthinfo.org/topics/healthcare-access
https://www.statista.com/statistcs/1122063/philippines-number-of-doctors-by-region/
https://www.statista.com/statistcs/1122063/philippines-number-of-doctors-by-region/


Sato, M., Oshitani, H., Tamaki, R., Oyamada, N., Sato, K., Nadra, A. R., Landicho, J.,

Alday, P. P., Lupisan, S., & Tallo, V. L. (2018). Father’s roles and perspectives on

healthcare seeking for children with pneumonia: Findings of a qualitative study

in a rural community of the Philippines. BMJ Open, 8(11), e023857.

https://doi.org/10.1136/bmjopen-2018-0238857

Saunders, B., Sim, J., Kingstone, T., Baker, S., Waterfield, J., Bartlam, B., Burroughs, H., &

Jinks, C. (2017, September 14). Saturation in qualitative research: Exploring its

conceptualization and operationalization. Quality & Quantity.

https://link.springer.com/article/10.1007/s11135-017-0574-8

Sayed Uddin, M., Mehedi Masud, M., & Muhammad Adnan Hye, Q. (2020). Barriers to

health-care access: A case study of Bangladeshi temporary migrant workers in

Kuala Lumpur, Malaysia. Humanities and Social Sciences Letters, 8(2), 215-223.

https://doi.org/10.18488/journal.73.2020.82.215.223

Stoppler, M. C. (n.d.). Definition of health. MedicineNet.

https://www.medicinenet.com/script/main/art/asp?articlekey=3663

Teherani, A., Martimianakis, T., Stenfors-Hayes, T., Wadhwa, A., & Varpio, L. (2015).

Choosing a Qualitative Research Approach. Journal of Graduate Medical Education,

7(4), 669-670. https://doi.org/10.4300/JGME-D-15-00414.1

Tulimiero, M., Garcia, M., Rodriguez, M., & Cheney, A. M. (2020). Overcoming barriers

to health care access in rural Latino communities: An innovative model in the

71

https://doi.org/10.1136/bmjopen-2018-0238857
https://link.springer.com/article/10.1007/s11135-017-0574-8
https://doi.org/10.18488/journal.73.2020.82.215.223
https://www.medicinenet.com/script/main/art/asp?articlekey=3663
https://doi.org/10.4300/JGME-D-15-00414.1


eastern Coachella valley. The Journal of Rural Health.

https://doi.org/10.1111/jrh.12483

(n.d.). Welcome to department of Health website. Department of Health website.

https://www.doh.gov.ph/

Yang, E., Kim, J., Biag, A., Mangulabnan, J., Dela Cruz, A., & Sarmiento, P. J. (2020). A

study on health and hygiene needs, strategies, and well-being of an Aeta

Indigenous community in the Philippines through photovoice methods. Asian

Social Work and Policy Review, 14(3), 126-137. https://doi.org/10.1111/aswp.12203

Yetim, B., Ilgun, G., Cilhoroz, Y., Demirci, S., & Konca, M. (2020). The socioeconomic

determinants of health expenditure in OECD: An examination on panel data.

International Journal of Healthcare Management, 1-5.

https://doi.org/10.1080/20479700.2020.1756112

72

https://doi.org/10.1111/jrh.12483
https://www.doh.gov.ph/
https://doi.org/10.1111/aswp.12203
https://doi.org/10.1080/20479700.2020.1756112


A P P E N D I C E S

73



74



75



76



77



78



79



80



81



82



83



84



85



86



87



88



89



90



91



92



93



94



95



96



97



98



99



100



101



102



103



104



105



106



107



108



109



110



111



112



113



114



C U R R I C U L U M  V I T A E

115



116



L I S T  O F  T A B L E S

117



118



L I S T  O F  F I G U R E S

119



120


	HIERRO.pdf
	Blank Page
	Blank Page
	Blank Page




