










ABSTRACT

The study aimed to determine the total quality management industry 

experiences of automotive graduates of Northwest Samar State University Philippines. 

This study made use of descriptive research design. On the level of performance of the 

respondents between TQM industry experiences an level of performance was strongly 

significant at the 0.01 level. On the significant relationship between TQM experiences in 

industry and their level of performance. There is a significant relationship between 

TQM industry experiences and level of performance. The automotive graduates are 

predominantly 36 years old, graduated in 2005, earned automotive course, 10 years in 

service in the industry. The assessment on TQM industry experiences encountered by 

the respondents are satisfactory particularly on customer focus, leadership, people 

involvement, factual approach to decision making, and mutually beneficial supplier 

relations. The relationship between TQM industry experiences and level of performance 

was strongly significant. Conduct training for employees focused on enhancing their 

competence and management skills to develop their duties and professional 

development. Automotive industry should strictly maintain and observe the total 

quality management to further strengthen employees’ commitment to serve and remain 

serving the people as their clients.

vi



TABLE OF CONTENTS

Page

TITLE PAGE ……………………………………………………………… i

APPROVAL SHEET …………………………………………………….. ii

ACKNOWLEDGMENT………………………………………………… iii

DEDICATION…………………………………………………………… v

ABSTRACT………………………………………………………………. vi

TABLE OF CONTENTS ………………………………………………... vii

Chapter

1 THE PROBLEM AND ITS SETTING ……………………… 1

Introduction ………………………………………………………. 1

Statement of the Problem ……………………………………… 4

Hypothesis ……………………………………………………… 5

Theoretical Framework ……………………………………… 5

Conceptual Framework ………………………………………… 8

Significance of the Study ..……………………………………… 8

Scope and Delimitation …………………………………………. 10

Definition of Terms ………………………………………………. 11

2 REVIEW OF RELATED LITERATURE
AND STUDIES ………………………………………………….. 15

Related Literature ……………………………………………….. 15

Related Studies ………………………………………………….. 21

3 METHODOLOGY ……………….…………………………….. 28

Research Design …………………………………………….. 28

Instrumentation …………………………………………….. 29

vii



Validation of Instrument ……………………………………… 30

Sampling Procedure ……………………………………… 30

Data Gathering Procedure ……………………………………… 31

Statistical Treatment of Data ……….…………………………… 31

4 PRESENTATION, ANALYSIS AND
INTERPRETATION OF DATA ……………………………… 33

Profile of the Respondents ……………………………….……… 33

TQM Industry Experiences Encountered
by the Respondents ………………………………..……………… 40

Level of Performance of the Respondents
in the Industry ……….……………………………….……… 53

Relationship between TQM Industry Experiences
and Level of Performance ………………………………………. 54

Implications ……………………………………………………….. 55

5 SUMMARY OF FINDINGS, CONCLUSION
AND RECOMMENDATION ….……………………………… 57

Summary of Findings …………..…………………………… 57

Conclusions ……………………………………………………… 59

Recommendations ……………………………………………….. 59

BIBLIOGRAPHY ……….…..………………………………………… 61

APPENDICES ……………………………………………………… 64

CURRICULUM VITAE…………………………………………………. 75

LIST OF TABLES ……………………………………………………….. 83

LIST OF FIGURES ……………………………………………………… 86

viii







































































































































A. BOOKS

Crumrine, B., and Runnels, T. (2009). Total Quality Management in Vocational-

Technical Education. Norman, OK: Moore-Norman Vo-Tech Center.

David, Fred R. (2013). Strategic Management, 4th Ed. New York: Macmillan

Publishing Company.

Seymour, D. and Collett, C. (2009) Total Quality Management in Higher

Education: A Critical Assessment. Methuen, MA: GOAL/QPC.

J.J. Bonstingl, (2012), “The Total Quality Classroom,” Educational Leadership

49:70.

McCormarck, S. (2012) “TQM. Getting It Right the First Time.” Training and

Development 46, no. 6 (June 2012): 43-46.

Schargel, F. P. (2011) “Promoting Quality in Education.” Vocational Education

Journal 66, no. 8 (November-December 2011): 34-35, 77. 9EJ 434 016)

Spanbauer, S. J. and Hillman, J. A. (2008) Quality first in Education… why not?

Using quality and productivity methods to improve schools.

Sutcliffe, W., and Pollock J. (2008) “Can the Total Quality Management Approach

Used in Industry Be Transferred to Institutions of Higher Education?”

vocational aspect of education 44, No. 1 (2008).



Yowell, K. “Quality Management: Systems or Philosophy?” (2010).

National Alliance of Community and Technical Colleges Newsletter 12, No. 2

(Summer 2010).

Alagse, Leadership and Organizational Values. (n.d.). Promoting Thought

Leadership. Retrieved October 3, 2015 from

http://www.alagse.com/leadership/110.php

Buzzle. Leadership. (n.d.). Retrieved October 5, 2015 from

http://www.buzzle.com/articles/leadership

Charlie, S. (April 25, 2011). Effective Leadership Skills for a Manager. Buzzle.

Retrieved October 18, 2015 from

http://www.buzzle.com/articles/effective-leadership-skills-for-a-

manager.html

Dogra, A. (September 11, 2011). Theories of Leadership. Buzzle. Retrieved

October 6, 2015 from http://buzzle.com/articles/theories-of-

learning.html

Drucker, P. F. Leadership and Management. (n.d.). Retrieved October 22, 2015

from http://www.famous-qutoes-and-quotations.com/leadership-

quotes.html

http://www.alagse.com/leadership/110.php
http://www.buzzle.com/articles/leadership
http://www.buzzle.com/articles/effective-leadership-skills-for-a-manager.html
http://www.buzzle.com/articles/effective-leadership-skills-for-a-manager.html
http://buzzle.com/articles/theories-of-learning.html
http://buzzle.com/articles/theories-of-learning.html
http://www.famous-qutoes-and-quotations.com/leadership-quotes.html
http://www.famous-qutoes-and-quotations.com/leadership-quotes.html


Healthfield, S. M. Secrets of Leadership Success. (n.d.). Leadership Values.

Retrieved November 16, 2015 from

http://humanresources.about.com/od/leadership/leadervalues.html

Kristsonis, W. A. (January 1998). Leadership Characteristics for School

Administrators. National Character Education Center. Retrieved January 8,

2016 from http://www.ethicsusa.com/article.com

Lad, K. (December 11, 2011). What are the Skills Needed to be a Good Manager?

Retrieved January 12, 2016 from http://www.buzzle.com/articles/what-

are-the-skills-needed-to-be-a-good-manager.

Khurram Hashmi, (2012). Retrieved from

https://www.isixsigma.com/methodology/total-quality-management-

tqm/introduction-and-implementation-total-quality-management-tqm/

Quin Harris, (2016). Retrieved https://managementhelp.org/quality/total-

quality-management.htm

http://humanresources.about.com/od/leadership/leadervalues.html
http://www.ethicsusa.com/article.com
http://www.buzzle.com/articles/what-are-the-skills-needed-to-be-a-good-manager
http://www.buzzle.com/articles/what-are-the-skills-needed-to-be-a-good-manager
https://www.isixsigma.com/methodology/total-quality-management-tqm/introduction-and-implementation-total-quality-management-tqm/
https://www.isixsigma.com/methodology/total-quality-management-tqm/introduction-and-implementation-total-quality-management-tqm/
https://managementhelp.org/quality/total-quality-management.htm
https://managementhelp.org/quality/total-quality-management.htm






























L I S T   O F   T A B L E S 

83



84



85



L I S T   O F   F I G U R E

86



87


	Blank Page
	Blank Page



